
 
 
 
 
 

Presentation 

Measuring Student Success: Conceptualizing and Measuring Stakeholder Perspectives 

Tracking student activities now ranges from the moment a potential student contacts the 
institution to statistics regarding alumni engagement, with ever-increasing sampling points 
from the enrollment database.  However, in this era of big data, institutional research, and 
dashboards, it is increasingly important to recognize that quantification is a tool rather than an 
inherent solution. I argue that the measurement of student success is best approached from 
different perspectives: institutional, student, and societal. Each of these has potential issues 
with conceptualization and measurement that must be addressed carefully to create 
meaningful, robust knowledge of higher education for a systems multiple stakeholders.  
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